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Cancellation, Returns & Refund Policy

PDEXCIL values the trust of its applicants and follows a transparent process for cancellation
and refund of fees relating to Turnover/GST Paid Certificate issued through the SWIFT
Portal.

Cancellation:
Applicants may request cancellation before processing of the application by contacting
PDEXCIL through the details given below.

Refund:

Application fees shall generally be non-refundable once the application has been processed. In
case of duplicate payment or payment due to a technical/system error, refund may be
considered after verification. Approved refunds shall normally be processed within 7 working
days.

Contact Us:
For any queries, please contact:

Mr. Abhijit Neve, Sr. Assistant Secretary, PDEXCIL
Tel.: 022-4969 6368 / 6060 0128 / 9890023376
Email: pdexculmumbai@gmail.com / as@pdexcil.org
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Grievance Management Policy:-

PDEXCIL is committed to addressing grievances relating to the Turnover/GST Paid
Certificate issued through the SWIFT Portal in a transparent and timely manner.

How to raise a grievance:

Applicants may raise grievances through phone, email or written communication using the
contact details given below. The application/reference number and relevant supporting
documents should be provided.

Redressal:

Every grievance shall be acknowledged and examined by the concerned officer. Grievances
shall normally be resolved within 7 working days from receipt of complete information. In case
of delay, the applicant shall be appropriately informed.

Contact Us:

Mr. Abhijit Neve, Sr. Assistant Secretary, PDEXCIL
Tel.: 022-4969 6368 / 6060 0128 / 9890023376
Email: pdexculmumbai@gmail.com / as@pdexcil.org
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